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  SD 
 aCTI ON 
 
 

NEEDS ASSESSMENT / 

SERVICE CO-ORDINATION 

Complaint is about 

PHILOSOPHY or 

ELIGIBILITY 
 Discuss with your 

NEEDS ASSESSOR or 

SERVICE CORDINATOR 

Discuss with 

TEAM MANAGER/ 

GENERAL MANAGER 

Is this RESOLVED? 

NO 

Discuss with 

Canterbury District 

Health Board 

Ph: (03) 364 4106 

Fax:(03) 364 4101 
or write to 

P O Box 1600,  

Christchurch   
or 

South Canterbury 

District Health 

Board 

Ph: (03) 684 4000 

Fax: (03) 684 1460 
or write to 

Private Bag 911 

Timaru 
 

Contact the office of the 

Health & Disability Commissioner 

0800 11 22 33 
or 

Advocacy Services 

0800 377 766 or Fax: (03) 3777504 

 

Discuss with 

LIFELINKS Director 

Craig Hutchison 

(03) 365-9593 (Collect) 

YES 

Is this RESOLVED? 

NO 

YES 

RESOLVED? 

NO 

YES 

Action to be 

taken within 

one month of 

original 

complaint 

Action to be 

taken within 

48 hours of 

original 

complaint 

Discuss with  

Ministry Of Health 

 Ph. 04 496 2000 

 Fax 04 496 2340  
or  wr i t e t o 

 P O Box 5013  

Wellington 

Complaint is about 

PHILOSOPHY or 

ELIGIBILITY 
 


